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SOCIO-PSYCHOLOGICAL FACTORS OF FORMING
COMMUNICATIVE TOLERANCE AMONG UNIVERSITY
LECTURERS IN THE EDUCATIONAL ENVIRONMENT

A.S. Sivtseva, E.A. Braslavskaya, A.N. Ilyasova

By analyzing the impact of social psychological factors, the article
delves into how university lecturers cultivate communicative tolerance
throughout their professional development.

Purpose of the study. The study aims to identify the specific socio-
psychological factors that have shaped the communicative tolerance of
university lecturers.

Materials and methods of research. Utilizing theoretical approaches,
the research involved an in-depth analysis of fundamental concepts within
psychological and philosophical frameworks. Additionally, the study
employed various mathematical statistical methods, such as correlation,
factor, and cluster analyses, to explore the complex interplay of factors
influencing communicative tolerance. In the study, various diagnostic tools
were utilized as well, i.e. the Tolerance Index express questionnaire (by
G.U. Soldatova, O.A. Kravtsova, O.E. Khukhlaev, L.A. Shaigerova), the
Communicative Tolerance Questionnaire (by V.V. Boyko), Methodology for
the evaluation of the level of empathic abilities (by V.V. Boyko), the Sixteen
Personality-factor questionnaire (16 PF) (by R. Cattell), Methodology for
the Diagnosis of interpersonal relationships (DME) (by T. Leary).

Research results. The findings of the research provide a theoretical
analysis of communicative tolerance development, shedding light on
its significance and role within the professional realm of lecturers. The
insufficient development of critical thinking among university lecturers
has been validated through empirical data analysis, highlighting the
impact of various internal and external social psychological factors
on their communicative tolerance. Factors such as empathy, emotional



Russian Journal of Education and Psychology
2024, Volume 15, Number 2 « http://rjep.ru

maturity, emotional-volitional qualities, communicative qualities, positive
communicative attitude, social maturity, and professional maturity play a
significant role in shaping the level of communicative tolerance exhibited
by university lecturers. Additionally, a strong statistical correlation was
identified in the study, emphasizing the need for further research in this
area. The study found a strong statistical link (p<0.01) between positive
communication attitude and communication tolerance, despite the absence
of a statistically significant correlation between empathic abilities and
communication tolerance. Research findings indicated that teachers who
demonstrated moderate levels of empathy also displayed the greatest
communication tolerance. Additionally, significant connections were
uncovered between communication tolerance and various characteristics,
such as emotional-volitional traits like “emotional stability” (p<0).

Practical implications. The obtained results of the study could be used
in additional vocational training, job placement and job training schemes
in order to improve the professional competence of teaching staff.
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tolerance; psychological factors of communicative tolerance; socio-
psychological factors
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A.C. Cusuyesa, E.A. bpacnasckan, A.H. Hnvacosa

Ha ocnose ananusza enusinus COYUATIbHO-NCUXOI02UHYEeCKUX qbakmopoe
6 cmanive pacemampueaenicsa 60npoc o d)opfwupoeaﬂuu KOMMYHUKAmMue-
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HOU molepanmHocmu npenodagamereti 8Y308 Ha NPOMANCEHUU C80E20
npogheccuonanbHo20 pazeumus.

Llenvro cmamuu s615emcs GblAGNIEHUE KOHKPEMHBIX COYUATbHO-NCU-
Xono2uyeckux axmopos, opmupyrouux KOMMYHUKAMUBHYIO MOJle-
PAHMHOCMb npenodasameneli 8y308.

Mamepuanst u memoowt uccnedosanusn. Fcnonvsys meopemuieckue
100X00bL, UCCEO0BAHUE BKIIOUANO0 YTy OeH bl AHAIU3 (YHOAMEHMAlb-
HbIX NCUXON02UYECKUX U hutocodpckux konyenyuti. Kpome moeo, 8 uccie-
008aHUU UCNONB30BANUCH PA3TUYHbIE MAMeMamuyecKue Cmamucmuye-
CKUe Memoovl, maxue KaK KOppeusiyuOnHblll, (haKxmopHwlil U K1acmepHblil
aHaIU3, KOMopble NO36OIUNU HAM UZYHUUMb CTIOHCHOE 83AUMOOelicmaue
haxmopos, eIUAIUUX HA KOMMYHUKAMUBHYIO MOePAHMHOCMb. B x00e
uccnedosanus ObiLIU UCNOIL30BAHBI PAIUYUHbIE OUACHOCMUYEeCKUE UH-
CMpYyMenmul, 6KAI0UAS IKCAPECC-ONPOCHUK « Mndexe monepanmuocmuy
(paspabomannwiii I'Y. Conoamosoii, O.A. Kpasyosotl, O.E. Xyxaaesvim,
JILA. llatieeposoii), onpoCHUK KOMMYHUKAMUBHOU MOAEPAHMHOCIU (1O
B.B. boiiko), memoouxy oyenxu smnamuieckux cnocoonocmeti (no B.B.
boiixo), 16-pakmoprulil ruunocmuwiil onpocHux (no P.B. Kemmeny) u
MeMOOUKY OUASHOCTMUKU MENCIUYHOCMHBIX omHoweHull (no T. Jlupu).

Pe3ynvmamul uccinedo8anus 0emMoHCMpupyon meopemuyeckull
aHanu3 pazeumusi KOMMYHUKAMUBHOL MOIEPAHmHOCMU, ee 3HaYeHue
u ponv 8 npogeccuonanvHol chepe npenodasamens. Heoocmamounoe
paszeumue Kpumuuecko2o MvlulieHus y npenooagameinetl 8308 noo-
MBEPHCOEHO AHANUZOM IMNUPULECKUX OAHHBIX, NOOUEPKUBAIOUUM 61U~
SAHUE PA3TUYHBIX 6HYMPEHHUX U GHEUHUX COYUATILHO-NCUXON0SULECKUX
Ghaxkmopos Ha ux KOMMYHUKATNUSHYIO MOJEPAHMHOCTG. SHAYUMETbHYIO
POb 8 hOPMUPOBAHUU YPOBHS KOMMYHUKAMUBHOU MOLEPAHMHOCMU
npenooasameneli 8y3a UM ciedyrouue hakmopsbl IMNAMUs, IMOYU-
OHANLHASL 3PETOCHIb, IMOYUOHATLHO-B0LEEbIE KAYECHBA, KOMMYHUKAMUG-
Hble Kayecmad, No3umueHblil KOMMYHUKAMUGHBIN HACMPOU, COYUATbHASL
3peinocms, npogheccuonanvras 3penocmos. Kpome moeo, 8 ucciedosanuu
ObLIA BbIABIEHA CUNbHAS CINAMUCTIUYECKAs KOPperayus, 4mo nooyep-
Kusaem HeoOX00UMOCHb OAIbHENUUUX UCCTe008aAHULL 8 9MOU 0bIacmu.
Uccneoosanue svissuno cunbhyio cmamucmuieckyio cesazv (p<0,01)
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MeAHCOY NOZUMUBHBIM KOMMYHUKATMUBHBIM OMHOUEHUEM U KOMMYHUKA-
MUBHOU MOAEPAHMHOCIbIO, HECMOMPS HA OMCYMCMEUe CMamucmu-
YecKU 3HAYUMOU KOPPENAYUU MENCOY IMNAMUYECKUMU CHOCOOHOCMAMU
U KOMMYHUKAMUBHOU molepanmuocmuio. Pesyriomamuol ucciedosanus
nokazaiu, umo npenooasament, NPOAGNAOWUE YMEPEHHDLL YPOBEHb
IMNAMULU, MAKACE OEMOHCMPUPOBATU HAUDOTLULYIO KOMMYHUKATNUGHYIO
monepanmuocmo. Kpome moeo, gvlsig1envl 3HAUUMbBLE CEA3U MEHCOY KOM-
MYHUKAMUBHOU MOAEPAHMHOCTBIO U PASTUYHBIMU XAPAKMEPUCMUKAMU,
MaKumMu Kax dMOYUOHAIbHO-80J1e8ble Yepmbl MUNA «IMOYUOHANbHAS
yemotiyugocmu» (p<0).

Oobnacms npumenenus pesynomamos. llonyuennvle pe3ynvmamot
ucciedo8ans Mo2ym Oblms UCHONL30BAHbL 8 CXeMAaX OONOTHUMENbHO20
npogheccuonanvbHo2o 0oyueHus:, npu mpyooycmpoucmee u npogeccuo-
HANbHOU NOO20MOBKe PADOMHUKOE chepbl 00pa3068aNLUsL C Yeablo NOGbI-
uieHUsl npopheccUOHATbHOU KOMNEMEHMHOCMU Nedd202ULeCKUX KAOPOs.

Knroueewie cnosa: akademuueckuti cocmas, KOMMYHUKAMUBHASL MO-
JEPAHMHOCMb, 00WAsl MONEPAHMHOCHb, NCUXOLOSUYECKUE DAKMOPbL
KOMMYHUKAMUSHOU MOAEPAHMHOCMU, COYUANbHO-NCUXOJI02UYECKUE
¢axmopul

s yumuposanus. Cusyesa A.C., bpacnasckas E.A., Unvsicosa A.H.
Coyuanvro-ncuxonocuieckue Gaxkmopvl GOpMuposanis KOMMYHUKA-
MUBHOU MONEPAHMHOCMU NPpenodasamerieli 8 00pa308amenbHol cpeoe
6y3a // Russian Journal of Education and Psychology. 2024. T. 15, Ne 2.
C. 22-41. DOI: 10.12731/2658-4034-2024-15-2-448

Introduction

Issues of tolerance, liberality and non-violence are fundamental in the
documents of UNESCO and the UN Declaration of Principles on Toler-
ance states that tolerance is “respect, acceptance and proper understanding
of the rich diversity of our world’s cultures, our forms of self-expression
and ways of expressing human individuality” [5]. Currently, in the con-
text of globalization and informatization, these problems have not lost
their relevance since the unification of cultural values, the destruction
of national identity, manipulation of the mass consciousness of society,



Russian Journal of Education and Psychology
2024, Tom 15, Ne 2 « http://rjep.ru

etc. contribute to the “increase in xenophobia, racism and intolerance”
throughout the world [14]. As a result, since 2019, the priority areas of
the United Nations have included the fight against hate speech [8], since
due to professional activities, teachers at schools are exposed to inter-
actions with people of different cultures, nationalities, genders, ages,
political views, etc. Consequently, the ability to communicate with dif-
ferent individuals and build interpersonal relationships with them is an
integral component of pedagogical activity. Therefore, the above-stated
facts undoubtedly accentuate the relevance of our research.

The issue of tolerance is especially topical in the field of higher edu-
cation, since university lecturers are exposed to interactions with adults
who already have established moral and ethical values and outlooks on
life. In these conditions, a lecturer must be able to build an open, trust-
ing dialogue with students and colleagues, take into account and accept
the viewpoint of other people, exclude rigidity in a conversation, objec-
tively evaluate himself and others as well as show empathy, etc. [16].

We consider communicative tolerance as one of the crucial compo-
nents of the professional competence of a university lecturer which is
based on mutual trust and understanding in the “teacher-student” rela-
tionship. We believe that communicative tolerance contributes to the
manifestation of goodwill and helps to establish a favourable psycholog-
ical climate in the academic staff in a higher educational institution [7].

We define the notion “communicative tolerance of a university lectur-
er’” as the establishment of a positive relationship between students and a
university lecturer. This concept involves acknowledging the equality of
students in communication, taking into consideration their unique psy-
chological traits. It also entails the promotion of student self-expression
by creating an environment free from teacher dominance. [17].

It should be noted that the effectiveness of a modern university lectur-
er is determined by various factors, including social psychological ones.
We interpret the concept “factor” as a force or incentive that moves a
process or phenomenon forward. Furthermore, it is social psychological
factors that give a qualitative impetus to the development of the educa-
tor’s interaction with the environment, ensure his or her personal growth
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and contribute to the increase in the efficiency of the educational process
in higher educational institutions [1].

K. Thomas, E. Nilsson, K. Festin, P. Henriksson, M. Lowen, M. Lof,
and M. Kristenson note that social psychological factors can characterize
a person not only from the perspective of his belonging to a particular
social environment, but can also affect his physical and psychological
state [13]. J. Upton, also emphasizes that social processes are largely
determined by psychological factors [15]. L. Dikaya, A. Makhnach,
A. Laktionova, in turn, add that the problems of labour and profes-
sional psychology cannot be studied in isolation from the macrosocial
context. A person as a subject of the professional and social environ-
ment should be considered from the point of view of interconnected
social, psychological and professional aspects in the metasystem “per-
son - profession - society” [6, p. 138-139].

Thus, agreeing with 1. Volkova that “...tolerance is the basic princi-
ple of social interaction in the modern world...” [16, p. 134], we believe
that it is impossible to consider the phenomenon of communicative tol-
erance of university lecturers outside of social and psychological factors.

It is important to state that the level of development of tolerance in
students directly depends on the level of its development in lecturers,
and this is largely determined by social and psychological aspects [7].
However, there are still no studies devoted to the problems of develop-
ing communicative tolerance among university lecturers in the frame-
work of social psychological approach.

Therefore, the purpose of the study is to determine the social-psycho-
logical factors contributing to the formation of communicative tolerance
of a university lecturer.

In order to reach the outlined goals, various objectives have been
established:

- analyzing the impact of social psychological factors on the devel-
opment of communicative tolerance among university instructors is a
key priority;

- investigating the overall and communicative tolerance levels of
higher education professionals is also deemed essential.
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Materials and research methods

During the research, various methods were utilized, including theo-
retical analysis drawn from psychological and philosophical literature,
as well as mathematical statistical methods such as correlation analysis,
factor analysis, and cluster analysis.

The main methodological tools of the study were:

a) express questionnaire “Tolerance Index” (G. Soldatova, O. Kravtso-
va, O. Khukhlaev, L. Shaigerova) used to diagnose the general
level of tolerance of university lecturers [11; 12];

b) questionnaire of communicative tolerance (V. Boyko) to deter-
mine the tolerance of subjects in communication [2, 3];

¢) amethod for diagnosing the level of empathic abilities (V. Boyko)
to determine empathic manifestations in higher school educators
towards their interlocutors in the communication process [3];

d) 16-factor personality questionnaire (R. Cattell) to identify the in-
tellectual, emotional-volitional and communicative qualities of
educators of higher educational institutions which are quite es-
sential in the formation of communicative tolerance [4];

e) a method for diagnosing interpersonal relationships (T. Leary) to
examine the relationship of lecturers a) with students b) with the
teaching staff [9].

The obtained data were subjected to statistical analysis followed by

qualitative interpretation and meaningful generalization [10; 18].

Research results

The experimental study included 76 teachers of various age groups
and subjects taught by them. The experimental basis for the study was
the Federal State Autonomous Educational Institution of Higher Edu-
cation “Sevastopol State University” (Sevastopol) and the “Institute of
Pedagogical Education and Management (branch) of the Federal State
Autonomous Educational Institution of Higher Education “Crimean Fed-
eral University named after V.I. Vernadsky”, Armyansk.

The first stage of the empirical study was aimed at examining the
levels of general tolerance of university lecturers, as well as the obser-
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vation of the main manifestations of their intolerance. The suggested
study of the general tolerance of educators of a higher educational insti-
tution (through the “Methodology for diagnosing the tolerance index”
(G.U. Soldatova, O.A. Kravtsova, O.E. Khukhlaev, L.A. Shaigerova)
showed that 24.9% of lecturers in higher educational institutions have
a low level of general tolerance, 46.4% average level and only 28.7%
have a high level (Fig. 1).

University lecturers' communicative competence level

46 40%

28.70%

Low level Average level High level

Fig. 1. University lecturers’ communicative competence level
among participants in the experimental group

46.40%

38.30%

27.30% 28.70%

1 2 3

m General tolerance index methodology m Communicative tolerance level methodology

Fig. 2. General tolerance index development evaluation
among the experimental group participants

In the process of evaluating the communicative tolerance with the
help of “Communicative tolerance questionnaire” by V.V. Boyko, it
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was revealed that the largest number of lecturers (45.3%) displayed an
average level of communicative tolerance. A quarter of all respondents
(25.1%) was marked by a low level of communicative tolerance. Only
29.6% of educators achieved a high level of communicative tolerance
consequently (Fig. 2).

In the process of carrying out a factor analysis of the main compo-
nents of communicative intolerance, two main factors were identified:

1) “intolerance to the individuality of others” which combined the
following components: “intolerance to the physical and psychological
discomfort in communication” (0.799); “inability or unwillingness to
accept the individuality of other people” (0.759); “low adaptability to
different character traits, habits, and attitudes of others” (0.548); “inabil-
ity to hide unpleasant feelings that arise when faced with uncommuni-
cative qualities of partners” (0.551); “regarding oneself as a a “sample”
when assessing the behaviour, way of thinking and individual features
of other people” (0.539) (Fig. 3);

2) “a strive to reshape and adjust communication partners” formed the
following components: “effort to re-educate one’s partner” (0.847); “de-
sire to adapt the partner to oneself, to make him “comfortable” (0.649);
“inability to forgive another for his mistakes, awkwardness” (0.570); “ri-
gidity and conservatism in assessments of other people” (0.531) (Fig. 4).

.858
effort to re-educate partners

desire to adapt and make a partner “comfortable"

inability to forgive mistakes, awkwardness of others

rigidity and conservatism in assessment of other people

Fig. 3. Factor analysis (in terms of impatience to the individuality of others)
of general tolerance among the experimental group participants
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effort to re-educate a partner

I 0649

desire to adjust a person, make him comfortable

inability to forgive people's mistakes or | RGN 0570

awkwardness

I, 0531

rigidity and conservatism in assessment of others

Fig. 4. Factor analysis (in terms of intolerance to the individuality of others)
of general tolerance among the experimental group participants

= 1 group-intolerant lecturers

m 2 group-low adaptive
lecturers

m 3 group-tolerant lecturers

Fig. 5. General tolerance cluster analysis (3 groups) in the experimental
group participants

Through the analysis of various factors, a grouping of lecturers was
conducted, resulting in the categorization of three distinct clusters. The
initial cluster identified, comprising 25% of respondents, was labeled as
“educators with low tolerance” due to their pronounced lack of accep-
tance towards the uniqueness of others. The second group comprised
“low-adaptive educators” (33%), who were mainly trying to re-educate
their interaction partners. The third group “tolerant lecturers” (42%) in-
cludes those who displayed no signs related to intolerance. Consequent-
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ly, we can say that the majority of lecturers (59%) form a focus group,
since its representatives were characterized by a range of certain mani-
festations of communicative intolerance (Fig. 5).

In order to uncover the underlying psychological elements that im-
pact the enhancement of communicative tolerance among college pro-
fessors, the researchers delved into the second phase of the empirical
investigation, employing the “Chi-square” criterion (¥?). A noteworthy
discovery was made regarding the correlation between an individual’s
overall tolerance level and their communicative tolerance level, with
statistical significance (p<0.05) being established. This leads to the as-
sertion that the advancement of an educator’s communicative tolerance
may be rooted in the progression of their general tolerance.

Our study delved into the psychological factors influencing the de-
velopment of communicative tolerance in higher education instructors.
Applying V. Boyko’s Methodology for assessing empathic skills, we
scrutinized the communicative disposition. Our findings unveiled a sig-
nificant connection (p<0.01) between a positive communicative dispo-
sition and communicative tolerance. This link suggests that an uptick
in favorable communicative disposition corresponds to an increase in
communicative tolerance levels.

After analyzing the empathic abilities of university lecturers using
V. Boyko’s diagnostic methodology, no significant correlation was found
between empathy and communicative tolerance. Surprisingly, educators
with moderate levels of empathy exhibited the greatest levels of com-
municative tolerance.

The study of intellectual, emotional-volitional and communicative
qualities (through 16-factor personality questionnaire by R. Cattell) and
their connection with communicative tolerance revealed the presence of
a statistically significant connection between the level of communicative
tolerance and the personality traits of each of them. It has been stated
that communicative tolerance is most closely connected with the emo-
tional-volitional personality traits that make up the emotional-volitional
block and somewhat connected to a lesser extent with the qualities relat-
ed to the communicative and intellectual block. Thus, the study showed
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the presence of a statistically significant connection between the level
of communicative tolerance and the following personal characteristics:
a) emotional-volitional - “emotional stability” (p<0.001), “appropriate-
ness” (p<0.01), “rigidity” (p<0.01), “anxiety” (p<0.01); b) communica-
tive — “social courage” (p<0.05); ¢) intellectual — “radicalism” (p<0.01).
Moreover, a positive relationship is observed with some of the outlined
qualities, and a negative relationship with others (Fig. 6).

a-65
oo

=== emotional-volitional —
-appropriateness”
== emotional-volitional —
LJrigidity”
=== emotional-volitional —
Lanxiety”

=== communicative —,social
courage”

== intellectual —, radicalism™

Fig. 6. Statistical relationship significance level in the experimental
group participants

A study of the characteristics of the style of interpersonal relations
of lecturers of higher educational institutions (through T. Leary’s meth-
odology) and its connection with communicative tolerance showed the
presence of a statistically significant connection (p<0.05) between the
“goodwill” style and communicative tolerance.

Analysis of the influence of gender on the level of communicative
tolerance of university lecturers did not reveal statistically significant
differences between male and female educators, but a dependence of
communicative tolerance on a combination of two factors (gender and
age, p<0.05) was established.

During the investigation into how professional experience impacts
communicative tolerance, no notable correlation was unearthed. Sur-
prisingly, lecturers boasting over 15 years of experience showed a mar-
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ginal uptick in their level of communicative tolerance. Delving into the
specifics of communicative attitude using the “Method for diagnosing
the communicative attitude” by V. Boyko, a significant relationship with
communicative tolerance was detected (p<0).

The correlation between communicative tolerance and a positive
communicative attitude is evident. The greater the positive communi-
cative attitude, the more pronounced the level of communicative toler-
ance becomes.

Discussion of the results

During the preliminary investigation, it was discovered that the ma-
jority of university lecturers exhibit a lack of communicative tolerance
towards their students. Only a small fraction of the respondents displayed
a satisfactory level of respect and recognition of equality in communi-
cation. The study also highlighted the importance of considering indi-
vidual psychological characteristics of students in interactions, as well
as the need to create an environment conducive to their self-fulfillment.

During the factor analysis of the main components of communicative
tolerance among lecturers in higher educational institutions, two prima-
ry factors were distinguished. These factors included a) “Challenges in
adapting to others’ characteristics”, “Resistance to accepting the unique-
ness of others”, “Struggles with concealing negative emotions towards
uncommunicative qualities in partners”, and “Discomfort with partners’
physical and psychological traits”. Additionally, a significant correlation
(p<0.05) was observed between an individual’s general tolerance level
and their communicative tolerance level.

In the process of cluster analysis, educators were divided into three
specific categories according to their behaviors and mindsets. The initial
group, representing 33% of the teachers surveyed, was identified as “re-
formers” because of their strong desire to transform and reconstruct their
communication counterparts. These efforts to alter their partners include
endeavors to instruct or influence them, pushing for conformity to per-
sonal comfort preferences, holding a strict stance towards errors or awk-
wardness, and employing a rigid, critical method to evaluate individuals.

34—
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In the analysis conducted, it was found that a majority of the sample,
42%, belonged to the group of “tolerant lecturers” who were noted for
their lack of intolerance in social interactions. Additionally, 25% of the
participants were classified as “impatient lecturers” due to their inabil-
ity to accept the uniqueness of others. Finally, a thorough examination
uncovered a range of social and psychological elements that heavily in-
fluence the communicative tolerance levels exhibited by these educators.

Despite the lack of statistically significant correlation between empathic
abilities and communication tolerance, the study unveiled that educators
who showed moderate levels of empathy displayed the highest levels of
communication tolerance. A strong statistical connection (p<0.01) was
identified between positive communication attitude and communication
tolerance. Furthermore, the research highlighted noteworthy associations
between communication tolerance and different attributes, including
emotional-volitional traits like “emotional stability” (p<0).

The research discovered a strong link between communicative toler-
ance and the interpersonal relationships style of “goodwill” among lec-
turers in higher educational institutions. This link was determined to be
statistically significant at a level of p<0.05. Emotional factors were also
identified as key contributors to the promotion of communicative toler-
ance. Factors like “appropriateness”, “anxiety”, and “emotional rigidity”
were found to be positively associated with communicative tolerance,
while both “social courage” and “radicalism” showed mixed positive
and negative correlations with this trait.

In the study, it was observed that educators who have been in the profes-
sion for more than 15 years exhibited a modest increase in their communica-
tive tolerance levels. Interestingly, no significant differences were detected
among educators with different professional backgrounds or between male
and female educators in terms of their communicative tolerance. Further-
more, the research highlighted a strong connection (p<0.05) between the
interpersonal relationship style known as “goodwill” and the communica-
tive tolerance of lecturers working in higher education institutions.

No noticeable differences were detected between male and female
educators in terms of their level of communicative tolerance, showing
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that gender was not a significant factor in determining this aspect among
educators. Moreover, it was found that the level of communicative toler-
ance among educators did not vary significantly based on gender.

Conclusion

The research methodology allowed us to draw the following conclu-
sion. Since the study revealed an insufficient level of development of
communicative tolerance in more than half of the respondents, as well
as a direct dependence of its formation on social psychological factors,
we can assert the need to develop and experimentally test a training pro-
gram aimed at developing communicative tolerance among educators of
higher educational institutions, which is a further prospect for research.
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