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SOCIAL RESPONSIBILITIES AS ONE
OF THE KEY PROFES-SIONAL COMPETENCIES
OF THE 21ST-CENTURY GRADUATES

D.A. Alexeeva, M. A. Isaikina, S.A. Shilova

Purpose. The given article is devoted to the issue of social re-
sponsibilities in the educational context. The purpose of the article
is to analyze the concept of social responsibilities as one of the main
professional competencies and its reflection in educational results of
higher education.

Methodology. The methods of descriptive and evaluative analysis and
synthesis are applied. This work covers the latest research results, nor-
mative documents, cur-rent trends in the labor market, as well as issues
of psychological adaptability and social responsibility of those to secure
the future of the economy. The authors prove that social responsibility
is crucial in the 21st century.

Results. The necessary conditions for the sustainable development
of modern socie-ty are economic stability and continuous professional
growth of the participants of social interactions. Higher education aims
to develop students’ hard skills and their soft skills, which are currently
referred to as life competencies. The paper reveals the conditions that
need to be created within the framework of the educational pro-cess for
the graduates to meet the requirements of the labor market. The work
de-scribes the tendencies and the potentials of the higher educational
system to provide its graduates with appropriate career trajectories.
The ongoing transformation of the Russian educational system carried
out according to current requirements of the society, contributes to the
relevance of this study. The results of the research can be applied in
teaching process at higher educational establishments.
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COLHUAJIBHASA OTBETCTBEHHOCTD
KAK OJHA N3 KJIIOYEBBIX TPO®PECCHOHAJIBHbBIX
KOMIIETEHIIUHI BBIITYCKHHUKOB BY3A 21 BEKA

M.A. Anekceesa, M.A. Hcaiikuna, C.A. Illunosa

Ienv. Cmamos noceéswena npobieme coyuanbHoU OmeemcmeeHHo-
cmu 6 0bpaszo-eamenvHomM Konmexcme. Llenvio cmamou s167151emesit aHanu3
HOHAMUSL COYUATLHOU OMBEMCMBEHHOCU KAK OOHOU U3 OCHOBHBIX NPO-
(heccuoHanbHbIX KOMNEeMeHYull U ee ompaxdcenue 8 00Pa306amenbHbIX
Pe3VIbMamax 6blCuLe20 00pa308aHusl.

Memoowl. B cmamve npumeHsiiomcst Memoobl ONUCAmMenbHO20 U OYe-
HOYH020 AHa-1u3a u cunmesa. B pabome paccmampueaiomes nocieonue
pe3yIbmamsl UCCLe00-6aAHUL, HOPMAMUBHbLE OOKYMEHMbL, MeKyujue
MeHOeHYUU HA PbiHKe Mpyod, d MAKICe BONPOCHl NCUXOLOUYECKOU
adanmayuu u COYUAIbHOU OMBEMCMBEEHHOCMU MeX, KMo obecneyu-
saem Oyodyujee 3KOHOMUKU. AGMOPbL OOKAZBIEAIOM, YMO COYU-ATbHAS
OMBEeMCmMBeHHOCHb UMeem peulaioujee 3Haverue 6 21 eexe.

Pezynomamol. Heobx00umbimu YCr08UAMU YCMOUHUBO20 PA3GUMUSL
COBPEMEHNH020 00U ecmea AGISIIOMCSL IKOHOMULECKAs: CIMAOUIbHOCTIb
U HenpepuleHbll NPOPECCU-OHANLHBIL POCT YUACMHUKOS COYUATLHBLX
szaumodeticmsutl. Boicutee oopazosa-nue cmasum neped coboii 3a0auy
paseusams y cmyoenmos npohecCuoHaibhble U YHUBCPCALbHbLE KOM-
nemenyuu. B cmamoe packpwiearomest yciosus,, Komopule Heobxooumo
€030ams 8 pAMKAx 00paz0eameibHo20 npoyecca Oisi COOMEEeMCmaus
8bINYCKHUKO8 Mpebosanusm pvihka mpyoa. B pabome onucvigarom-
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€5 MEHOCHYUU U BOSMOICHOCIU CUCIEMbL BbICULIE20 00PA306AHUS NO
obecneueHulo c60UxX 8biNyCK-HUKOE COOMBEMCMBYIOUWUMU KAPbEPHBIMU
mpaexkmopusimu. Tpancghopmayus poc-cuiickoti 06pazo8amenvHol Cu-
cmeMbl 8 COOMBEMCMEUU C COBPEMEHHBIMU MPeOO-6AHUAMU 00U eCmEa
nogvlaem akmyanibHoOCHb NPOBOOUMO20 UCCRed08anus. Pe-3yibmamul
UCCe008aHUA MORYI NPUMEHAMbCS 8 00PA308aAMENbHOM NPOYECce BblC-
WUx yueOHbIX 3a6e0eHUll.

Kniouegwie cnosa: coyuanvnas omeemcmeeHHoCmy; npogheccuo-
HANbHASL KOMREe-MeHYuUsl, JICUSHEHHAS KOMNEeMeHYus, KOHKYPEHMOCNo-
COOHOCMb 8bINYCKHUKOS, KA-PbEPHAs MPAEKMOPUs

Mna yumuposanusn. Anexceesa /. A., Ucatikuna M.A., [[lunosa
C.A. Co-yuanvnasa omeemcmeeHHOCmMb KaK 00HA U3 KII04e8blX npo-
peccuonanvhvix Komne-meHyull 8bINYCKHUKO8 8y3a 21 eexa // Russian
Journal of Education and Psychol-ogy. 2023. T. 14, Ne 3. C. 56-74. DOI:
10.12731/2658-4034-2023-14-3-56-74

Introduction

One of the main factors, which could guarantee a steady and contin-
uous growth of the modern society, is the social responsibilities of its
members, who demonstrate them through understanding and fulfilling
their responsibilities as part of a social group. According to the system,
developed as a result of the pedagogy research carried out by Cambridge
analytical tank, social responsibilities are considered a constituent part of
the Cambridge Framework for Life Competencies. The term “life com-
petency” is rooted in the concept of Life Skills Education, which aims
to develop students’ psychosocial competence in a culturally and devel-
opmentally appropriate way [10].

In 1993 and 1999, the World Health Organization compiled two doc-
uments on Life Skills Education [14; 15]. According to them, life skills
are abilities for adaptive and positive behavior that enable individuals to
deal effectively with the demands and challenges of everyday life. The
authors of the papers highlight the fact that although life skills are legion
and could be culture-bound, the core set of them consists of such psycho-
social skills as decision making, problem solving, creative thinking, crit-
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ical thinking, effective communication, interpersonal relationship skills,
self-awareness, empathy, coping with emotions and coping with stress.
A list of descriptive phrases to identify life skills was generated within
the discussions on 21st-century skills framework. Not all the items on
the list were defined as skills. Some of them were referred to in the doc-
ument of 1999 as desirable qualities. Thus, it might be supposed that the
term “life skills” comprises psychosocial skills and personal qualities.

Such labels often reference the set of life skills as “deeper learning,”
“21st-century skills”, “college and career readiness,” “student-centered
learning,” “higher-order thinking.” In 2012, the authors of the study
“Education for Life and Work: Developing Transferable Knowledge and
Skills in the 21st Century” used the term “21st-century competencies”
when referring to life skills, defining them as the blend of both knowl-
edge and skills and identifying three broad domains of competence, i.e.,
cognitive, intrapersonal, and interpersonal [16].

The Cambridge Framework for Life Competencies, developed in 2019,
is based on the definition of “competency” suggested by the Council of
the European Union [18]. Hence, “competency” should be defined as a
complex notion consisting of three areas, i.e., knowledge, skills, and at-
titudes. Social responsibilities are viewed as one of the main competen-
cies, whose core areas are understanding social responsibilities as part of
a group, intercultural awareness and understanding global issues. These
areas are intertwined with such skills, attitudes, abilities and qualities
as empathy, assertiveness, active listening, respect, tolerance, sharing,
compassion, sociability, self-awareness, making and keeping friends or
relationships. All of them are defined as life skills and competencies in
the studies mentioned above. However, only in the Cambridge Frame-
work, they are combined in one competency.

In Russian pedagogical and professional contexts, “social respon-
sibility” is not yet defined as particular competency. However, several
universal competencies are included in the Russian Federal State Edu-
cational Standard of Higher Education as desirable educational results,
which correlate to the life competency “social responsibilities.” These
universal competencies are intercultural communication, collaboration
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and self-organization and self-development. In addition, we believe that
social responsibilities may be connected with such universal competency
as “civil position” which entered the list of competencies being developed
in the educational process of students according to FSES of the higher
education adopted in January 2022. It could be if we observe civil posi-
tion as human participation in the community life, a person’s conscious
actions in relation to surroundings and his or her values realization at a
reasonable ratio of personal and social interests. However, competency
description allows concluding that its formation is supposed to be real-
ized in the disciplines of legal science.

Materials and Methods

This paper aims to analyze the concept of social responsibilities as one of
the main professional competencies and its reflection in educational process-
es in Russia and overseas. The objectives are to define the notion of “social
responsibilities” as one of the main professional competencies of the 21st
century; to explore and describe the relationships between the 2 1st-century
competency “social responsibilities” and successful professional outcomes
and benefits for the community; to justify the need for educators and feder-
al agencies to support the development of social responsibilities; to outline
possible methods and techniques which could be implemented to teach and
assess social responsibilities as one of the key professional competencies.

This type of research is a descriptive study based on the literature re-

view and documentation on 21st-century professional life competencies
to reveal the current situation. Obtained data were evaluated and inter-
preted by the researchers based on the descriptive approach. The review
method was conducted as a set of the steps listed below:

— determining the review’s purpose, which implied the investigation
of the correlation between social responsibilities and sustainable
growth of the modern society;

— defining the term “social responsibilities” using the analysis of
documents and research papers on 21st-century competencies;

— comparing the interpretations of the competency “social respon-
sibilities” in Russian and global contexts;
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— analyzing theories, studies and research papers on the 21st-cen-
tury competency “social responsibilities” and its impact on the
professional success of high school graduates;

— exploring and describing possible ways of integrating teaching
and assessing social responsibilities into various areas of the cur-
riculum to equip young people to enable their productive partic-
ipation in the sustainable society;

— discussion of the results. The data were interpreted considering
the implications of the development of social responsibilities in
the context of 21st-century education.

Results

The labor market and the contemporary employer in particular ex-
pect from an employee of the 21st century the willingness and desire to
improve his or her professional level by mastering new knowledge and
new technologies. The focus on life-long learning is a unifying feature
of various educational systems. As for our country, continuous training
has been one of the important areas of Russian education policy since
1970s up to now. Life-long learning encourages the learners to acquire
knowledge and skills for sustainable development and promotion.

The Russian educational system is expected to provide high-quality
education, educational competitiveness, as well as bring up a harmoni-
ously developed and socially responsible young generation. “Education”,
being the national project directed to support the young generation’s
self-actualization and talents growth, is considered to develop a respon-
sible human community.

According to the “Education 2030 project released by the Federal
Institute for Education Quality Assessment, the graduates in the foresee-
able future are expected to be independent and aware of the importance
of life-long learning as it predetermines the responsibility of a person in
the process of creating conditions for turning the situation in the world
to the better. The goal of higher education is to prepare the youth for
adulthood and inspire them to be active, responsible, and empowered.
This project defines three categories of competencies important for stu-
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dents as future professionals —among which there is creating new values,
solving problems, taking responsibility as the ability to think creatively
and work in a team [7].

Throughout the international forum held recently in St. Petersburg,
it was announced that a highly motivated person with stress manage-
ment, communication skills, strategic and creative thinking is extreme-
ly growing because of global automatization, robotization, and widely
spread technologies that use artificial intelligence. The features of a rel-
evant specialist as an all-around developed personality with cross-cur-
riculum competencies and a creative and analytical mind are in demand
in social and professional fields. Contemporary education should train
socially responsible and competitive practitioners [9].

The level of social responsibilities development indicates the level of
social evolution. The notion of responsibility may be viewed as fulfill-
ing the obligations in collaborative activities and as personal tasks and
duties. Besides, responsibility is considered a kind of human behavior
in the community.

Social responsibilities are particularly connected with professional
occupation. This fact confirms the necessity of forming social responsi-
bilities and promoting students in practical preparation for a vocational
activity. Being the main competency of a future professional, social re-
sponsibilities influence the interaction between people.

In 1970, the New Your Times published the study by Milton Fried-
man, in which the well-known economist wrote that social responsibili-
ties might be examined as the principal element of society [12]. Later it
became obvious that people and our environment mutually embraced,
and social responsibilities tend to sustainable development. The aims
and ideas of social responsibilities make the quality practitioner’s pro-
fessional competency natural and progressive.

In Russia, the issues of social responsibilities have been worked on
since the last decades of the 20th century. This concept was analyzed
from different points of view by many scientists. It was discussed in the
works by philosophers V.S. Barulin [3], N.A. Golovko [5] and others. In
morality and psychology, it was elaborated by S.F. Anisimov [1] and A.F.
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Plakhotnyi [8]. In addition, K.P. Buslov [4], N.A. Minkina [6] and other
researchers examined social responsibility as a personal characteristic.

The social responsibilities may be examined as the relations between
a person and a group or the whole community, including citizenship.
These relations are based on the conscious fulfillment of mutual duties
and obligations arising from social behavior, traditions, and cultural
values. The social responsibilities development is carried out under so-
cio-economic conditions of people’s political system and spiritual culture.
Social responsibilities are also known as duties to exercise the obliga-
tion for one’s acts and attitudes, while they are the respectful attitude
towards individuals and humanity in general. Social responsibilities as
a cross-curriculum concept are considered the personal ability to think
over and foresee acts and attitudes and self-organization willingness.

At the beginning of the 21st century, we observed the lack of respect
for an educated person. It was due to low salaries and a somewhat de-
clining quality of education. It was characterized by the absence of the
eagerness to obtain higher education and the possibility to get the degree
without any effort. Irresponsible attitude of young people to educational
and professional activity was the consequence of degradation of educa-
tional tradition and teachers’ competency, which had defined the quality
of graduates’ training and their development as a people with the high
level of responsibility.

The notion of social responsibilities may comprise, on the one hand,
one’s steady personal self-education and, on the other hand, one’s atti-
tude towards people, environment and oneself when one’s actions and
social values are in harmony [2]. The students’ social responsibilities as
developing competency would be characterized by adaptability to study
and to take part in the educational process as learners and future special-
ists in the chosen field. They are expected to report to the other educa-
tional process participants as teachers and co-learners.

The social responsibilities development implies the students’ involve-
ment in the simulation of professional communication and professional
activity; use of active teaching methods directed to professional com-
petency development as well as the abilities to work out and make deci-
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sions; participation in educational projects, which allows students to try
different social roles; joining voluntary and charitable work.

The teachers are to encourage students to participate in different com-
munity projects to educate them about social responsibilities and raise
their awareness of the community issues. They are to make conditions
of social responsibilities development as the key professional compe-
tency meeting the needs of contemporary society.

According to the Cambridge Life Competencies Framework [19], it
is worth noting that social responsibilities are associated with personal
responsibility. It is important from the point of view of a social group
the student deals with as it helps to create the skills of teamwork, mak-
ing decisions and taking responsibility for these decisions. It makes the
students feel more connected when they are involved in a common ac-
tivity. In this respect, social responsibilities as a professional competen-
cy are valuable in issues of morality, ethical behavior, raising morale in
the workplace and setting standards for peers, competition and industry.
Moreover, such skills as collaboration, emotional intelligence, appropriate
behavior and resiliency are sure to be vital for leadership in professional
activity. Teamwork, already mentioned as an important skill for profes-
sional proficiency, is also one of the main characteristics of leadership.
Graduates learn to fulfill their roles, be creative and full of initiative,
and notice the strengths and weaknesses of each team member. This as-
pect would help them become good leaders in their future professional
activities. Leaders among students become leaders at a workplace more
often than those with no leadership experience.

Social responsibilities, furthermore, are connected with intercultural
awareness. It is important because students learn to respect, understand
and appreciate other people and their cultures. It helps to prepare students
for interactions inside their own country and worldwide, which allows
them to compete in the global labor market after graduating from the
university. Students’ awareness of their own culture and the culture of
the language being studied is gradually developed with the right teaching
methods and techniques throughout the educational process. Educational
activities motivate students to refer to their lives and find aspects which
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they feel proud of [13]. In the educational context, intercultural aware-
ness is necessary for successful intercultural communication. There is a
need for students’ training programs to help reflect intercultural ideas in
practical classes to broaden their minds [20].

Speaking of students’ engagement and participation in global issues,
we should note the influence of contacts, experiences and connections
with people from different parts of the world. TV programs and news
are significant factors in students’ interest in world development matters.
The enormous influence of the Internet as the source of expanding global
outlook cannot be ignored. Besides, the students obtain information at
universities while studying and throughout extra-curriculum voluntary
activities. In this respect, self-education plays an important role in the
students’ development as practitioners. Students’ awareness of global
issues raises their social responsibilities. The latter is meaningful when
students do something about them through social interaction [11].

Some universities state social responsibilities and the ways of their
personal development via their offices of career development. Students
are advised to try studying abroad or at least traveling to foreign coun-
tries. Such experience helps students attain proficiency with a foreign
language and immerse themselves in different cultures and communities.
Being acquainted with different cultures and comparing them with their
one, the students are expected to show interest and gain responsibility
for global issues. The development of social responsibilities makes the
students understand, articulate, and advocate for what is important to
them and engage in activities that match their values. They should keep
in mind self-reflection of behaviors, attitudes, and emotional awareness
regarding their comfort and their relationships with others. Through
competency promotion, the students seek peer assessment and feedback
on their strengths and growth areas. Therefore, they participate in peer
mentorship, being aware of the impact of their decisions and behaviors
on the interpersonal and global levels to be engaged in local and national
issues of concerns, community service, and campus organizations [17].

Social responsibilities or, rather, their components are listed in com-
monly required competencies in the HR leaflets of all major companies
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around the globe. They are on the competency lists created to inspire
and prepare candidates for a job interview or a performance interview.
The components mentioned above can be formulated in various ways,
but always name the same concepts, such as situational awareness, re-
lationship management, tactical behavior, ethical behavior, managing
conflict, responding sensitively, group-oriented leadership, people-driv-
en management, sociability, networking, adaptability, etc.

Various companies use competency lists to ascertain the candidates’
awareness of what they are expected to be good at, whether they are
naturally capable of doing this well, or they need to work on it. Obvi-
ously, the precise list varies depending on a certain position, yet some
core elements remain the same and social responsibilities are among
those. Moreover, organizations apply the competency lists while hiring
new staff and when it comes to career development or promotion. That
means that employees are expected to be aware of their career trajecto-
ries and the training they might need to follow to get better prospects in
the modern world.

Teaching approaches that support the development of 21st-century
skills should be implemented within the framework of various university
courses. In this context, such methods as task-based and project-based
learning (TBL and PBL, respectively) show considerable potential as
they emphasize active forms of learning, thus focusing on practicing
cognitive and metacognitive skills. Both TBL and PBL encourage and
facilitate such active involvement as teamwork, pair work, brainstorm-
ing, role play, games and debates. Solving social and emotional problems
within the specific context of various university courses, students enhance
skills related to the core areas of the competency “social responsibilities.”

In terms of assessment, many forms could potentially contribute to the
development of social responsibilities, namely alternative forms such as
peer assessment, self-assessment, portfolios, competency-based and au-
thentic assessment. These assessment forms could enhance students’ re-
flexive skills and require them to engage with authentic problem-solving.

The need for a new system of 21st-century competencies assessment
is perceived as critical and immediate. This system should meet the re-



Russian Journal of Education and Psychology
2023, Volume 14, Number 3 « http://rjep.ru

quirements of the Russian Federal State Educational Standard of Higher
Education. The meaningful program of assessment should measure dif-
ferent life competencies in general and social responsibilities in partic-
ular. When designing the system, one could consider the results of the
recent research reflected in the Cambridge Framework for Life Com-
petencies, which contain Can-Do statements, illustrating what kinds of
behavior students who are competent in this area might display by the
end of each stage of learning. These samples Can-Do Statements could
be used as the basis for further development of the descriptors, which
would guarantee accurate measurement of students’ life competency
“social responsibilities”.

Social responsibilities are regarded as a kind of interaction among
people and understanding the necessity to have obligations. Furthermore,
social responsibilities are considered the readiness to face the conse-
quences of one’s decisions and the ability to estimate possible implica-
tions of decision-making. We determined social responsibilities as the
personal capability for self-development, self-education, and lifelong
learning and a key professional competency in the framework of soft
skills in team-building, collaboration, business ethics, and leadership in
professional activity.

Although HR specialists are focused on the importance of social re-
sponsibilities as an essential competency for the applicants and candi-
dates, some educational establishments, as those mentioned above [17],
still expect their students to acquire and develop this competency inde-
pendently via extracurricular activities, which in the current economic
and social climate does not seem to be enough. Overarching education-
al programs to develop social responsibilities should be designed and
integrated into tertiary curricula.

Social responsibilities as a metacognitive competency should be taught
and assessed within a specific discipline or topic area rather than as a
stand-alone course. Life competencies have already been taught in many
countries worldwide. Still, the proportion of courses with life-compe-
tencies orientation, integrated into the different curriculum areas, varies
depending on the local economic and social environment. Judging by the
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results of various studies on life competencies education, it might be sup-
posed that the more support life competencies programs get from federal
educational agencies, the greater benefits communities receive as their
members become more responsible, understanding, tolerant and resilient.

Educators have been designing courses to develop 2 1st-century skills.
Such courses tend to be taught either as separate disciplines or as parts
of a limited range of the humanities. This aspect could also apply to the
system of assessment.that could be integrated into the curricula of Rus-
sian universities should be created according to the Russian Federal State
Educational Standard of Higher Education. Special attention should be
paid to assessing social responsibilities as a key professional competen-
cy of the 21st century.

Conclusion

Being one of the key competencies in the 21st century, social respon-
sibilities are closely connected with collaboration and people interaction
in the community. They characterize human behavior and social roles in
professional occupations. As a cross-curriculum notion, social respon-
sibilities are of interest in different scientific fields. They are defined as
relations between people, between a person and a social group, between
aperson and citizenship. Social responsibilities imply duties, obligations
and rules observed according to tradition and culture and political sys-
tem and spiritual development. Besides, social responsibilities are in-
terpreted as abilities to predict and estimate the possible consequences
of one’s acts and decisions that make them extremely important in ca-
reer development.

Educational institutions and agencies are undoubtedly to pay special
attention to this competency development as the element of future practi-
tioners’ proficiency. Students should be ready to demonstrate a high level
of education, hard skills building and especially soft skills development
because the latter has recently increased demand. One of the tasks of
higher education is to provide its graduates with competitiveness in the
global labor market. Therefore, students are expected to master knowl-
edge, abilities and skills as well as to use them in practice. Social re-
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sponsibilities imply students’ self-education and self-actualization. They
presuppose understanding the necessity of life-long learning as the guar-
antee of being in demand by employers in their country and worldwide.

We consider social responsibilities vital for the development of fu-
ture professionals. There is an urgent need to design an assessment sys-
tem of social responsibilities and incorporate various teaching methods
and techniques aimed at the development of social responsibilities in
the educational process.
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